
Port of Reykjavik

Visitor Center
Located at the harbour Skarfabakki where Cruise Ships dock.
The Visitor Center is open from arrival until departure of your ship.

Money Exchange • Booking Service • VAT Tax Refund • Shopping
Tours and Activities • Best Deals on Car Rentals • Reykjavik Tourist Card

SERVICES AT THE VISITOR CENTER

Information and bookings
Reykjavik Visitor Center - Skarfabakki 
Phone +354 570 77 66 and +354 570 77 67  
E-mail ita@ita.is

Our experienced staff is happy to assist you

Shopping: The Visitor Center has a selection of souvenirs, 
postcards and designer items for sale.

Money Exchange: Get local currency when you arrive and 
exchange upon departure. We accept all major currencies, 
traveller cheques and credit cards.

Tax Free Refund: Make sure you get your tax back after 
shopping in Iceland. Ask for a tax-refund-voucher upon your 
purchase of goods and claim your tax refund in the Visitor Center 
upon departure.  Remember to fill out the correct form.

Hot Car Rental deals: See Reykjavik and surroundings at 
your own pace. 

Transportation services to the City Center of Reykjavik.

Phone services: Make local and long distance phone calls from 
the Visitor Center. International rates.

Internet access/Hot spot: Check your email and browse for 
news on our computers.

Reykjavik Tourist Card - the Key to the Capital:
The Reykjavik Tourist Card gives admission to all the 
thermal pools in Reykjavik, public transport, the National 
Museum, Settlement Exhibition, Reykjavik Zoo and Family Park, 
discount on tours and much more.

All tours and activities can be booked at the Visitor Center. 


